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Gregory O. Munson, M.D.
Surgery of the Spine

john R. Chase, M.D.
Knee and Ankle Surgery

Richard L. Shure, M.D.
Surgery of the Hand

Hugh B. Morris, M.D.
Knee and Hip Arthritis Surgery,
Arthroscopic Surgery of the Knee,
Sports Medicine

Richard M. Konsens, M.D.
Arthroscopic and Reconstructive
Surgery of the Knee, Sports Medicine

Reginald L. Tall, M.D.
Surgery of the Spine

john A. Papa, M.D.
Foot and Ankle Surgery

Brian K. Barnard, M.D.
Surgery of the Hand, Arthroscopic
and Reconstructive Surgery of the
Shoulder and Elbow

Janet M. Robison, M.D.
Arthroscopic and Reconstructive Surgery
of the Knee

Adam S. Fenichel, M.D.
Surgery of the Hand
Pediatric Orthopaedic Surgery

Joseph B. Billings, D.O.
Arthroscopic and Reconstructive
Surgery of the Knee, Hip and Shoulder,
Sports Medicine

Colleen M. Zittel, M.D.
Rehabilitation Medicine and
Electrodiagnosis

Wadih S. Macksoud, M.D.
Surgery of the Hand, Elbow and
Shoulder

Jeffrey A. Deren, M.D.
Surgery of the Hand

Craig M. Mintzer, M.D.
Sports Medicine and Arthroscopic
Surgery of the Knee and Shoulder

Kenneth A. Krumins, M.D.
Arthroscopic and Reconstructive Knee
Surgery, Sports Medicine, Lower
Extremity Trauma

Mark A. Beckner, M.D.
Surgery of the Spine and Minimally
Invasive Spinal Surgery

Michael V. Jablonski, M.D., President
Arthroscopic and Reconstructive
Surgery of the Knee and Shoulder,
Sports Medicine

Steven C. Choung, M.D.
Foot and Ankle Surgery

Kurt A, Gasner, M.D.
Hand Surgery, Shoulder and Elbow
Surgery

Philip A. Meinhardt, M.D.
Spine Surgery

Sean M. McFadden, D.O.
Surgery of the Knee and Shoulder,
Sports Medicine

Benjamin K. Miller, M.D.
Orthopaedic Surgery and Orthopaedic
Traumatology

Pratik P. Desai, M.D.
Hip and Knee Reconstruction and
Arthroplasty

Luis A. Gandara, M.D.
Primary Care Sports Medicine and
Electrodiagnosis

Patrick F. Emerson, M.D.
Surgery of the Hand and Upper Extremity
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June 27, 2014

To Whom It My Concern:

RE: Limitless Technology, LLC

e Phone:
s Phone;
e Phone:
e Phone:
e Phone:
e Phone:
e Phone:
e Phone:

I want to personally express how satisfying it is to have a business communication
vendor like Limitless Technology to support Jewett Orthopaedic Clinic in our efforts to

continually improve our communication network and cutting costs.

In September of 2011, Duane Coffey of Net/Complete, an IT consultant that | rely on for
over fifteen years, suggested that | call Todd Larsen from Limitless Technology and that

his company could help Jewett Orthopaedic Clinic with controlling phone cost. When |

contacted Todd by phone, | was so impressed with his value proposition, that | setup a

meeting with our CFO Martha Harriman and myself.

From our first meeting in October 2011 to today Limitless Technology staff Todd Larsen,

Cindy Larsen, Pam Feirck, Tom Carrigan and others behind the scenes have been
extremely professional and knowledgeable. Whatever service Jewett requested whether

it be:

e Telecom billing audit which we still have in place today in TEM

e Work with Brighthouse TV to combine invoices for 8 offices to one statement

e Consult on Two-Way Radio selection
* Negotiate a renewal Telecom contract with Centurylink in 2011
e Selection of new Telecom company — Windstream in 2013

e Organize and plan the multi-site Telecom switch over from Centurylink to

Windstream
e  Consult on a new fiber network architecture and vendor selection

s Negotiate a renewal contract with Brighthouse giving Jewett the redundant
fiber service needed to remove the current AT&T fiber network for a significant

savings

Listed above are just some of the key services that Limitless Technology has provider
Jewett Orthopaedic Clinic over the last two and a half years, and | am looking forward to

continuing our trusted relationship for years to come.

CELEBRATING OVER 75 YEARS OF ORTHOPAEDIC
Charles M. May, Chief Executive Officer
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Limitless Technology is dedicated and passionate to provide the best possible outcome for its customer on any
service in their strong portfolio of services. Should you have any questions or concerns, please call me direct 407-
643-1356.

Sincerely,

re)

Jandes H. Floyd
Information System Director



